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QUALITY MAN AND QUALITY OF LIFE -

THE HIGHEST LEVEL OF QUALITY 
 

Abstract: Early comprehension of the concept of quality 

are primarily related to finding models and methods for 

improving the technological, sensory, functional and 

other properties quality products and services, and 

certainly the process, which meet with some practical 

human needs. The concept of quality in the meantime, 

spread, and in the meantime, at the beginning of III 

millennium identify some new dimensions and new in 

the concept of quality. This is a quality man and his 

behavior, and quality of life, quality phenomena that 

are increasingly coming to the forefront of scientific 

and social issues. 

Keywords: New Development Paradigms, New 
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1. INTRODUCTION  
 

 Chronicles the development of human 

society, but also scientists and researchers-

quality undivided phenomena are of the 

opinion that the quality - as a mark of 

excellence level of production, 

consumption, and content of life materially 

and conceptually expands and gets a new 

dimension. 

 The process of quality development 

phase is undoubtedly a process that is not 

only because of technological character 

gets a certain social, psychological and 

other conceptual definitions. The subject 

of this paper is to analyze the historical 

development of the concept of quality with 

emphasis on a new understanding of the 

concept of quality with which mankind has 

entered the 21st century and you-III-c and 

their respect for the millennium. The focus 

of the presentations focused on the short 

explanation of it terms "quality man", 

ex. QM (Quality of Men) and "quality of 

life", ie. QL (Quality of Life), through 

which concepts are expressed both and all 

other facilities and all other dimensions of 

the concept of quality. 

 

 

2. DEVELOPMENT QUALITY 

MANAGEMENT 

 

 The development strategy of quality - 

stemming from each other took place 

gradually and in stages. The analytical age 

and quality of feudalism was the subject of 

attention of manufacturers and vendors of 

individual products and services. The 

strategic approach to quality is related to 

the first (since 1850) and second (from the 

1900.te) industrial revolution. This was the 

period when the professional obligation for 

product quality and / or services have been 

connected to group teamwork. Since then 

they have differentiated the next stage of 

development of quality management: 

Phase-control and product testing - J and T 

(Inspection and Test) 

-Phase Quality Control - QC (Quality 

Control) 

-Phase quality assurance - QA (Quality 

Assurance) 

-Phase Total Quality Management (MTK) 

- TQM (Total Quality Management) and at 

the end 
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Phase-quality people and quality of life - 

QM (Quality of Men) and QI (Quality of 

Life). 

 

1. PHASE (STRATEGY) CONTROL 

AND PRODUCT TESTING - affirmed 

and developed and 30 of the last century 

when they were created and then 

successfully operated large industrial 

enterprises in the Western Hemisphere. In 

this period, there appeared the first 

technological control in manufacturing 

plants whose task was to control the senses 

through the products were done in relation 

to set standards of quality. Unsound 

products are thrown away or repaired and 

reconstructed. 

 

2. PHASE (STRATEGY) QUALITY 

CONTROL - full recognition has occurred 

between the 1930-year. This strategy is 

also focused on the production and derived 

products. The difference from the previous 

phase was reflected in the fact that the 

controllers had significantly more perfect 

controls, and indicators of quality, which 

indicates that the control is in a technical 

sense, but was technologically objectified. 

 

3. PHASE (STRATEGY) QUALITY 

ASSURANCE - affirmed in the period 

from 1960 to-1975.The strategy is 

implemented on the basis of pre-designed 

and set quality control system.This system 

included the entire business process of the 

company, not just manufacturing.In the 

foreground were the desires and interested 

customers, which is already known in 

business firms. 

 

4.   PHASE (STRATEGY)  
Quality Management - is a further 

qualitative leap in the development of 

quality systems. In well-managed 

enterprise strategy has seen a rise in the 

period 1975-1990.. The characteristic of 

this strategy is reflected in the fact that are 

based on previously set goals all the 

features and quality of all activities in the 

firm goals. Based on the established 

hierarchy of subordination were assessed 

assignments of all organizational parts, and 

all in the field of development and 

improvement of quality. 

 

5. PHASE (STRATEGY) Total Quality 

Management - to promote a guide since 

1990.goidne for now - in terms of 

technology highest range of strategic and 

operational management of quality. A 

feature of this phase is evident in the strict 

application of comprehensive involvement 

and commitment of all managers and 

executors of work, and also all partners 

(suppliers, customers and others), and 

indeed all other interested stakeholders - 

stakeholders, the firm's work. The prim 

determination, saturation, and production 

services companies are not only customers 

whose desires and interests to be met, but 

that included all other subjects of interest 

connected with the organizations that 

operate and who express an interest in her 

work. In the application of total quality 

strategy not only perceive the interest of 

their stakeholders in order to meet, but is 

subject to vigilant attention of managers 

and others involved in the work of 

employees overall community. 

 

6. PHASE QUALITY MAN AND 

QUALITY OF LIFE STAGE - the 

strategic approaches that are still in the 

final stages of defining and shaping. The 

above does not mean that the quality and 

the quality of human life have long been 

the focus of attention of some subjects of 

economic, political and social decision-

making in general. The next section of this 

paper is devoted to the summary 

explanation of these terms. 

 

3. QUALITY MAN - NEW 

DEFINITION OF QUALITY 

MANAGEMENT 

 

The quality of homo sapiens as 

producers and consumers until recently 
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been the subject of attention of serious 

scientific research. If we exclude quasi-

scientific theories "Aryans" of inferior and 

superior races - which are based on 

qualitative differences between people and 

requested otherwise found in the genetic 

characteristics of certain breeds, other 

publicly published scientifically based 

research on these issues is almost non-

existent. Psychological research related to 

QI (coefficient of intelligence), they 

nevertheless explicitly indicated 

intellectual differences among people - but 

on that and then stopped. Subsequent 

psychological contributed to identifying 

seven types of intelligence, the problem of 

intellectual problems to people. Identify 

the seven types of intelligence pointed to 

the fact that it is not easy to classify people 

according to some value exactly 

measurable intellectual and qualitative 

determinations. 

 Scientific and professional papers 

known last10-15 years suggest that the 

notion of qualitative intelligence extends 

to other areas. In the business literature is 

increasingly emphasized and concepts: 

contextual intelligence (lengths in a given 

context of business), financial intelligence 

(resourcefulness in dealing with money), 

spiritual intelligence, which refers to the 

extrasensory perceptions and feelings, 

sexual intelligence and other types of 

intelligence. 

 In theory, human resources 

management stand out as specifying the 

determinants of the quality of the man 

above all a certain good or bad qualities of 

concrete and concrete workers 

managers. Workers executors of business 

processes as a valuable stress the quality of 

the expertise and skills, attitude to the set 

tasks, company loyalty and hard 

work. When managers are in the forefront 

of qualitative definitions put organizational 

skills, resourcefulness, and also the ability 

to identify opportunities and, the ability to 

exploit opportunities and avoid or 

eliminate hazards. 

 The term quality of man are engaged 

in a religious community which in turn 

determine what is a quality person - man 

or woman. In the Christian nomination 

branding the seven deadly sins, whose 

realization is characterized by poor 

believers and non-performing people. As is 

well known as the seven deadly: 

egocentrism (the church calls it pride), 

(revenge), covetousness (greed), 

lasciviousness, gluttony and 

sloth. Accepting the above definitions 

religious misconduct as established, it can 

be that the quality of man - of individuals 

or smaller or larger be evaluated from the 

aspect of the above criteria. 

Stratification and sorting people by 

qualitative determinations certainly does 

not mystical circles (Masons, Illuminati, 

Rotarians, and others) differentiate their 

membership as qualitatively more valuable 

than other mortals. Through the process of 

introducing an initiation ritual organized in 

their ranks and dedication to the secret 

knowledge given take action to lodge their 

members deserved rise to a higher 

initiation qualitative) level. Proponents of 

the various conspiracy theories present 

their claims to the global level by some 

occult secret lodges or organized 

associations (, Trilateral Commission, and 

others) is a qualitative stratification of 

certain peoples and races in a more or less 

valuable. By better understanding these 

nations and races are provided the 

opportunity for a decent life and 

professional advancement. Inferior 

peoples, and to exterminate the race as an 

unnecessary and harmful to human weeds 

that deplete, pollute and endanger the 

ecosystem of planet Earth. The same is 

done for them by skillfully wars caused by 

the low (controlled) intensity, through a 

variety of epidemic spread of drug abuse 

and promiscuity, and other unhealthy or 

immoral behavior, and certainly in other 

deleterious ways. Which of the following 

statements science fiction, and what 

objective reality is about to give a proper 
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interpretation of objective scientific 

research. In any case, whether the alleged 

overpopulation, or otherwise the quality of 

man as an individual or a group of more or 

less typical behavior, and gradually 

becoming more and more the focus of 

attention as chronicler of the times in 

which we live and serious researchers. The 

phenomenon of man as a quality producer, 

consumer, staff member, or Mayans larger 

nation or race groups will obviously be 

publicly or secretly studied and 

appreciated, whether it is a functioning 

business or on general social issues that 

touch the modern world. 

 

 

4. QUALITY OF LIFE AS A GOAL 

AND SCOPE OF RECEIVING 

QUALITY MANAGEMENT 
 

 All practical, technical and scientific 

issues related to the concept and quality of 

basic phenomena are aimed at finding out 

what organizational and technological 

solutions that will create and offer better 

quality products and services which they 

will be properly meet specific consumer 

needs. The concept of quality observed in 

this dimension, however, is undoubtedly 

partial and limited nature. With a single 

product or a service can be met but one 

desire or need. What happens to the other 

needs and desires, which, by Abraham 

Maslow and his hierarchy of needs rise as 

meet the needs of lower rank. Fulfilling the 

need for food and drink certainly can not 

meet some other emotional status, physical 

or spiritual needs. Quality of life of 

individuals, and also certain members of 

the community, expressed through the 

possession and consumption of more high 

quality products and services that meet the 

different needs and 

wants. Comprehensiveness and 

accessibility of quality goods and services 

of various types, which are available to the 

individual and society and just makes good 

quality of life. But that's not enough. The 

individual and society is needed in 

addition to material goods and certain 

social and emotional security that it 

provides peace of mind without fear and 

stress. Security is achieved and quality 

employment and good business, emotional 

and other ties with the immediate business 

environment . The above indicates that we 

have highlighted the fact that the concept 

of quality of life as the ultimate goal of 

quality management can be clearly seen 

and evaluated ambiguously. Numerous 

factors are quality of life for some of them 

are measurable and some immeasurable 

character. All are in satisfactory terms and 

scope must be identified to act on them in 

the right way at the right time. All this 

indicates that the development of the 

science of quality came only halfway. 

 

 

5.CONCLUSION 

 

 Previous the concept of quality, we 

tried to point out the fact that extremely 

complex and multifaceted concept. The 

term is no way to treat only the 

technological and because it would be 

narrowed in under observation. A further 

qualitative development of man as an 

individual, qualitative development of 

human society, and also the further 

development of the science of creates new 

research challenges and opens new 

horizons in the interpretation and creation 

of a desirable model of the phenomenon of 

quality. 
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