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Abstract: Thepaper presents chosen experiences and 

the findings associated with the measurement of the 

subjective quality of life. The research was carried 

out from 2012 to 2013 in the districts of Zgorzelec 

(Poland) and Görlitz (Germany). The study has 

covered almost 900 people. The article proves that in 

the process of measuring the subjective quality of life 
it is not enough to restrict to defining only the levels 

of satisfaction with certain aspects of life. The 

respondents should additionally define the 

significance of every area. 

Keywords:Quality of life, Poland, Germany 

 

1.INTRODUCTION 

 

The term quality of life (QoL) is used 
in a variety of disciplines, including:  

politics, medicine,economics, 

management, etc. Mainly for this reason it 

is hard to find a generally accepted 

definition of the term.Future more, quality 

of life is a multifaceted phenomenon that, 

by its very nature, includes a high degree 

of interdependence among the different 

facets[1].  

The key indicator of quality of life is 

usually the satisfaction with one's life 
generally and its components separately. 

But the full assessment of quality of life is 

possible only when both objective and 

subjective factors are taken into 

consideration. Objective measures include 

health, income, conditions of housing, and 

other similar characteristics as reported by 

the respondent and as reflected in averages 

of geographic units (city, county, 

enumeration district, etc.) Second group of 

factors include subjective factors.These 

approaches may be separated by their 
position in relation to dictum that quality 

of life must be in the eye of the beholder. 

Researcherscollect responses to 

questionnaires associated with the 

respondent’s satisfaction with life, job, 

family, leisure time, and other aspects of 
living[2]. The subjective quality of life 

criteria exist in an individual’s 

consciousness, the researchers are able to 

identify them from his/her answers [3]. 
Some authors add that quality of life 

depends on cultural perspectives and 

values. Values, the features of the world 

that people believe are crucial from the 

ethical point of view and also personally 

desirable. Age, gender, socio-economic 

status,education, health, religion, 

occupation, etc, all contribute to forming 
our perspectives, and making people 

different one from another. So these 

differences in personal determinants and 

the life experience shape their beliefs and 

values about what is crucial, good, or 

desirable. Eventually, these values 

determine also which conditions of life 

constitute the quality of life issue [4]. 

The article will present chosen 

experiences and the findings associated 
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with the measurement of the subjective 

quality of life of the inhabitants of two 

neighbouring districts of Zgorzelec 

(Poland) and Görlitz (Germany).  

 This paper is organized in the 

following way: in Section 2 the problem 

statement is given, in Section 3 the 
proposed approach and the chosensurveys 

results are presented, and conclusions are 

formulated in Section 4. 

 

2. PROBLEM STATEMENT  
 

2.1 Subjective quality of life 

measurements locally 

The quality of life concept is starting 
to be in the interest of local and regional 

authorities. The clearest sign of the 

growing interest is carrying out the quality 

of life measurements. The specialist 

literature offers some descriptions of 

activities in the area. The gathered data 

should be used to optimize activities aiding 

the development of these geographical 

units.   

Although, measuring the subjective 

quality of life is not a common practice of 
Polish local governments there is a number 

of districts (mostly cities), which have 

carried out such studies. Undoubtedly, 

Poznań(city with more than 500 000 

inhabitants) has the widest experience in 

the area. The city's authorities in 

cooperation with The Centre of Measuring 

the Quality of Life, implement the 

program The Indicators of Poznań 

Inhabitant's Quality of Life. The program 

involved seven editions of studies in 2002, 

2003, 2004, 2006, 2008, 2010 and 2013. 
The opinions of the inhabitants of Poznań 

were gathered in the process of direct 

interviews with a representative sample of 

the city's inhabitants. Answering the 

pollster's questions they expressed their 

opinion and satisfaction level with 

different aspects of the city functioning. 

The poll used a 5 grade scale to collect 

data. Value 5 expressed "definitely yes" 

(very satisfied), 4 - "rather yes" (quite 

satisfied), 3 - "hard to say" (not quite 

satisfied), 2 - "rather not" (not satisfied), 1 

- "definitely not" (very dissatisfied) [5]. 

The studies have also been carried out, 

among others, in Sopot, Elbląg, Gliwice 

Jaworzno, Ostrów Wielkopolski, Zator, 

Łodź, Olkusz, Myszków, Gdańsk, and 
ŚwidnicaDistrict [6].   

Similar measurements were carried 

out in manyadministrative units outside 

Poland  e.g. Bristol (United Kingdom) [7], 

eThekwini (SouthAfrica)[8], Florence 

(Italy), Greater Pittsburgh (USA) [9], Long 

Island (USA) [10], Wellington 

(NewZealand) [11]. 

The questions asked during the surveys 

can be divided into two groups. The first 

one refers to objective data. They consist 

of: 
1) Questions about the qualities of 

the inhabitants (e.g. age, sex, 

education, status in the job market 

etc.).  

2) Questions about the facts from 

the inhabitant's lives (e.g. which 

school do your children attend or 

how many times did you go to the 

theatre last year?)   

The questions from the second group 

refer to the respondents' assessments and 
opinions. They consist of: 

1) Questions about the fulfilment of 

the inhabitants' expectations in 

specific areas (e.g. questions 

about being or not satisfied with 

living in the city). Usually the 

respondents had to choose 

answers from a 5 grade scale.  

2) Requests to give or choose from 

ready-made sets, issues regarding 

specific topics. (e.g. pointing out 
the key problems of the city).  

The questions from the first group are 

supporting questions from the point of 

view of the measurement objectives. The 

answers improve the interpretation of the 

subjective opinions provided by the 

inhabitants. Whereas the answers to 

questions from the second group determine 
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the subjective quality of life [12]. 

 

2.2 Present experience evaluation 

The specialist literature distinguishes 

three broad approaches to QoL in terms of 

theories of the “good life”. Hedonist 

theory holds that the ultimate good is to 
have certain kinds of conscious 

experiences (happiness and pleasure) that 

typically accompany pursuit of desires. 

Preference satisfaction theory  holds that 

the good life consists in the satisfaction of 

desires and preferences, with what is good 

being understood as people getting what 

they want and prefer with a minimal 

number of unsatisfied desires 

(discrepancies) equating to a better good. 

Ideal theory suggests that at least part of 

the good life is to do with neither 
conscious enjoyment nor the satisfaction 

of preferences, but instead consists in the 

satisfaction of specific normative ideals.  

The approach is in conformity with 

Aristotle, who claimed that the good life 

consists in man’s fulfilment of the purpose 

of being human, namely leading an active 

rational life [13]. 

In practice the studies on quality of 

life almost always base on Preference 

satisfaction theory. Typical measurements 
of quality of life narrow the scope of 

considered issues to those which are 

directly influenced by local 

authorities.Unfortunately they lack 

diversifying the significance of certain 

factors determining the quality of life. The 

respondents usually evaluated only the 

satisfaction level with certain areas of life 

(e.g. health care functioning, quality of 

running water etc.). Although there 

appeared some questions about the 
importance/significance of certain issues 

they were not linked to the questions 

intended to evaluate the state.Undoubtedly, 

the subjective quality of life has a strongly 

personalized character. It was vividly 

described by R.L. Kane, who claimed that 

No stranger can determine what 

represents QoL for me or what aspects of 

that construct are most important to me [4] 

The problem could be solved by asking the 

respondents to define not only the 

satisfaction level but also its significance. 

Nevertheless, major part of the 

measurements carried out at a local level 

does not meet this demand. As a result 
their findings are less useful than they 

could be.  If e.g. local authorities need to 

define the key problems of their area it is 

necessary to collect data associated with 

things the inhabitants are satisfied with but 

also to define which aspects of life are 

crucial for them. Additionally, it is worth 

noticing, that without stating the 

significance of certain aspects of life we 

might get an impression that all aspects 

included in the survey are equally 

important. 
 

 

3. THE ASSUMED APPROACH 
 

3.1 The design of the questionnaire 

In years 2012- 2013 the study of QoL 

of the inhabitants of Zgorzelec and 

Görlitz'sdistricts were carried out. They 

were a common initiative of 
theDepartment of Quality and 

Environment Management of Wroclaw 

University of Economics and 

theDepartment of Spatial Order of the 

Dresden University of Technology.  

The survey measuring the QoL consisted 

of seven distinct areas i.e.  health, 

education, safety, culture and leisure, 

financial and professional situation, place 

and condition of living and social relation. 

All those areas covered specific issues 
influencing the QoL e.g. healthcare 

availability, functioning of the emergency 

services, personal safety, the air cleanness 

or the possibility to move around using 

own vehicle (car, motorbike).  It allowed 

identifying 43 issues which were evaluated 

by the inhabitants. In every case the 

respondents judged the significance and 

the level of satisfaction with it (the level of 

needs fulfilment). Both cases were 
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evaluated in a 5 grade scale. Additionally 

there were questions of general nature 

concerning for instance satisfaction 

withlife and the border closeness. This 

case, however, used a scale from 1 to 6 

where “1” means very dissatisfied and “6” 

means very satisfied 
 

3.2Description of the sample 

The surveys were carried out from 

November 2012 to February 2013 and they 

utilized the Paper And Pencil Interview 

method (PAPI). While choosing the 

sample group for the survey, the structure 

of both districts' inhabitants was taken into 

consideration. The criteria were based on 

three basic characteristics: gender, age, 

dwelling place (city / country).  

The measurement provided 873 filled 
questionnaires – 474 from Zgorzelec and 

393 from Görlitzdistrict’s inhabitants. The 

surveys were carried out at the 0,95 level 

of reliability and less than 5% sample 

error.  

 

 

3.2 Results of the surveys 

The carried out measurements showed 

that the inhabitants of the analysed area are 

generally satisfied with life. The average 
assessment of life satisfaction was 4,7(a 6 

grade scale). The German district 

inhabitants declared higher level of 

satisfaction (4,9 on average) than the 

Polish district inhabitants (4,9) Similar 

differences were observed betweenvillage 

( 4,8 on average) and city inhabitants (4,5). 

The respondents also assessed 

significance and the level of needs 

satisfaction in every of 43 chosen aspects 

of life on a 5 grade scale. 
It showed that the inhabitants of the 

analysed areas are satisfied with the access 

to technical facilities (4,21), quality of 

drinking water (4,17), emergency services 

functioning (4,14), housing conditions 

(4,08) and shops availability (4,03).   

The lowest level of satisfaction was 

observed in the following areas: 

opportunity to find a new, better job, 

(2,24), adjusting schools to the needs of 

the disabled (2,69), availability of medical 

specialists (2,75); university education 

access (2,88); and the employment security 

(2,9). 

Assessing the significance of specific 
issues, the respondents stated that their life 

satisfaction is strongest influenced by: 

personal safety (4,27), financial safety 

(4,27), the access to technical 

facilities(4,21), traffic safety (4,18) and the 

quality of drinking water (4,17). For both 

Polish and German inhabitants, the feeling 

of safety was the most significant 

Nevertheless, significant differences were 

noted between the inhabitants of the Polish 

and German area. The first group focused 

on financial and professional situation (i.e. 
personal financial situation, living 

conditions and employment security). On 

the other hand, the German respondents, 

stressed factors connected with 

environmental issues (i.e. drinking water 

quality, air quality, access to urban 

greenery and waste disposal). 

The factors which influence the 

quality of life the weakest were: cross-

border transport (3,07), opportunity to take 

part in sport events (3,08); junior high 
schools’ functioning (3,29); access to 

universities (3, 32) and access to high 

schools (3,4). 

The conducted studies allow using 2 

criteria to divide all 43 factors influencing 

QoL i.e. average importance assessment 

and average condition assessment. This 

distinguishes 4 groups of factors: 

important - evaluated highest; important – 

evaluated lowest, they are the key 

problems that should be tackled in the first 
place; of little importance – evaluated high 

and of little importance – evaluated low. 

Thanks to this division, the key 

problems of a selected area, can be 

recognized i.e. factors important for the 

respondents which are not fulfilled at a 

satisfactory level. In the case of Zgorzelec 

district those factors were: doctors and 
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consultants accessibility, preparing the 

district for crisis situation, help for people 

in need (e.g. elder or sick people), help for 

the problem families, personal financial 

situation, opportunities to find a new 

attractive job. Whereas the key problems 

of Görlitz district were: medicine 
consultants accessibility, vocational high 

schools, personal safety, financial safety, 

personal financial situation, commercial 

services accessibility, Internet and cell 

phone access. 

 

 

4. CONCLUSION 
 

The article presents chosen findings 

from the measurements of quality of life. It 

stresses the necessity of including 

questions concerning the significance of 

certain aspects of life. Such assessment 

allows, among others, to: 

a) differentiate the significance of 

issues included in the survey so 

they are not treated as 

equallyimportant to all 

respondents, 

b) better recognize the needs of local 
community.  If the measurements 

were carried out among e.g. big 

city inhabitants it would probably 

provide a different classification 

of the factors influencing the 

quality of life. We might expect 

that such issues as e.g. traffic or 

noise would be defined as much 

more important than in the case of 

analysed districts, 

c) identify the key problems of a 

geographic unit. Such information 
is especially useful e.g. from the 

point of view of local authorities. 
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